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Active and empathetic listening 

 

Verbal 

Asking open-ended questions 

Posing opening questions 

Paraphrasing 

Summarizing 

Mirroring  

Encouraging 

Agreeing  

Allowing for silences 

Parroting technique 

No own references 

Do not offer solutions 

 

Non-verbal communication 

Nodding 

Leaning forward 

Eye contact 

Copy posture 

 


